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WestWood® USA Liquid Technologies LLC (WestWood) warranties are available for projects installed by authorized 
applicators. Installations requesting these warranties must comply with published WestWood installation instructions 
and procedures.
All projects seeking premium warranty coverage must be registered with WestWood for review prior to project start-up.
The following warranties are available for WestWood waterproofing systems and materials. These warranties represent 
WestWood’s commitment that properly installed systems will deliver long-term waterproofing performance.

MATERIAL WARRANTY 

Available for approved roofing and waterproofing applications installed in an edge-to-edge (full system encapsulation) configuration. 
These assemblies fully encapsulate the substrate and protect against moisture migration beyond the installed membrane.

This warranty provides coverage for leaks resulting from product manufacturing defects.

SURFACING WARRANTY 

Available for approved roofing and waterproofing applications installed in an edge-to-edge (full system encapsulation) configuration. 
These assemblies fully encapsulate the subst

NO DOLLAR LIMIT (NDL) LIMITED SYSTEM WARRANTY

Available for approved roofing and waterproofing applications installed in an edge-to-edge (full system encapsulation) configuration.

This warranty provides coverage for leaks resulting from:

• product manufacturing defects, and

• defects in approved workmanship
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WARRANTY ENHANCEMENTS 

For applications requiring additional warranty protection, WestWood USA offers the following fee structure for optional warranty riders 
that extend coverage beyond the Standard and Premium warranties. All riders are subject to WestWood USA technical review and 
approval prior to bid.

HAIL

Provides coverage for 
leaks directly attributable 

to verified hail events 
meeting the specified 
size criteria. Cosmetic 
damage is excluded.

WIND

Provides coverage for 
leaks resulting from 
wind events meeting 
the specified design 

threshold.

OVERBURDEN REMOVAL

Provides coverage for 
the reasonable cost to 

remove and replace 
overburden as necessary 

to locate and repair a 
covered leak. 

WestWood offers warranties with multiple terms, options, and coverage enhancements 
designed to meet specific project requirements. Upon review of project specifications, design 

requirements, and proposed waterproofing systems, applicable warranty options may be 
made available.

Warranty issuance is subject to WestWood technical review and project approval.
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RIDER CONDITIONS 

Hail and Wind riders are available only for qualifying assemblies and remain subject to project-specific review. Wind rider requests must 
include applicable design wind pressures and full system assembly information prior to bidding. Overburden Removal rider eligibility 
requires WestWood USA review of overburden type and assembly conditions prior to approval.

1 Coverage applies only to leaks directly attributable to verified hail impact meeting the specified size criteria. Cosmetic damage is excluded. Rider issuance is subject to 

WestWood USA review and approval.
2 Coverage applies only to leaks resulting from wind events meeting the specified design threshold. Damage resulting from improper installation, substrate failure, or 

unrelated system deficiencies is excluded. Rider issuance is subject to WestWood USA review and approval.
3 Coverage is limited to the reasonable cost to remove and replace overburden materials as necessary to locate and repair a covered leak. Minimum fees are subject to 

WestWood USA review and approval. Scope, limits, and eligibility are subject to the terms and conditions of the issued WestWood USA warranty.
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WARRANTY ENHANCEMENT / RIDER OPTIONS

PROJECT SIZE
Hail 1

Wind 2 Overburden Removal 3

1-inch 1.5-inch 2-inch

Less than 1,000 sf

$1,000 $1,500 $2,000 + $0.05/sf $1,500

$2,500

1,001 - 2,000 sf $3,000

2,001 - 5,000 sf $7,500

5,001 - 25,000 sf $10,000

25,001 - 50,000 sf $0.40/sf

50,001 - 100,000 sf $0.50/sf

Greater than 100,000 sf CONTACT WESTWOOD USA

PROJECT SIZE
Material / Surfacing Warranty NDL Limited System Warranty

5-YEAR 10-YEAR 15-YEAR 20-YEAR 10-YEAR 20-YEAR 25 or 30-YEAR

Less than 1,000 sf $300 $400 $500 $750 $800 $1,000 $1,000 + $0.12/sf

1,001 - 2,000 sf $400 $500 $600 $1,000 $1000 $1,250 $1,250 + $0.12/sf

2,001 - 5,000 sf $500 $600 $750 $1,250 $1200 $1,500 $1,500 + $0.12/sf

5,001 - 25,000 sf $750 $1,000 $1,250 $1,500 $1600 $2,000 $2,000 + $0.12/sf

25,001 - 50,000 sf $1,000 $1,250 $1,500 $1,750 $2000 $2,500 $2,500 + $0.12/sf

50,001 - 100,000 sf $1,250 $1,500 $1,750 $2,000 $2400 $3,000 $3,000 + $0.12/sf

Greater than 100,000 sf CONTACT WESTWOOD USA

Flashing-only Warranty $750 + $0.05/sf $750 + $0.10/lf $1,000 + $0.10/lf Not Available

WARRANTY FEE STRUCTURE

Warranty fees for qualifying and approved roofing and waterproofing assemblies installed in a full system encapsulation configuration 
are as follows:


